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National Initiative to Advance Cost Information in
Shared Decision Making for Older Adults
Funded by The John A. Hartford Foundation

Welcome to the FAIR Health Clinical Implementation Toolkit for
Providers! This toolkit is your go-to resource for navigating the tools
and resources available on FAIR Health websites while participating
in the clinical site implementation as part of our national initiative. It
provides guidance on common queries and useful tips to optimally
use our tools, resources and content with your patients and their
family caregivers.
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01 FAIR Health’s National Initiative

FAIR Health's national initiative builds on a prior planning grant funded by The John A.
Hartford Foundation that launched new SDM and healthcare-engagement tools, educational
articles and resources in September 2022. These tools and resources are housed on FAIR
Health for Older Adults (FAIRHealthOlderAdults.org), a special section of the FAIR Health
Consumer (fairhealthconsumer.org) website. As part of this current initiative, FAIR Health is
introducing healthcare providers and older patients to our tools at the point of care at four
Age-Friendly Health Systems clinical sites. This effort will seek to evaluate, through surveys
and discussions, whether FAIR Health's tools are deemed valuable and useful to healthcare
decision making by older patients, family caregivers and healthcare providers.

FAIR Health also is raising awareness of FAIR Health for
Older Adults through our “Healthy Decisions for Healthy m

Health | 4

Consumer | Older Adults

Aging” campaign. The campaign, which launched in
January 2024, showcases FAIR Health for Older Adults, a
free, online resource designed to provide older adults and
their support network with clinical, financial and
educational information.
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https://s3.amazonaws.com/media2.fairhealth.org/infographic/asset/FAIR%20Health%20for%20Older%20Adults%20Digital%20Backgrounder.pdf
https://fairhealtholderadults.org/

FAIR Health for Older Adults (FAIRHealthOlderAdults.org) is a dedicated section of our
consumer website designed to provide older adults and family caregivers with clinical,
financial and educational information to plan for a treatment, procedure or chronic
condition.
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FAIR Health for Older Adults Get started

Healthy Decisions for Healthy Aging

As we get older, knowing how to navigate the healthcare systemn and choosing the best
care for ourselves is crucial. With funding from The John A. Hartford Foundation®, FAIR
Health created FAIR Health for Older Adults. It includes tools you can use to plan for the
costs of your care and make better healthcare decisions—whether you make them
alone or with a caregiver who helps you.

Watch a Video on How to Use Our Tools

FH® Healthcare Toolkit x

Download and print:

Shared Decision-Making Checklist for

Patients
$ Shared Decision Mak|ng Shared Decision-Making Checklist for
Family Caregivers and Care Partners
Shared decision making (SDM) is helpful if there's more than one way to treat your health problern, and there's no clear
‘right” choice. FAIR Health offers decision aids (with clinical and cost infermation) that help older patients and their Healthcare Navigation Checklist for
caregivers talk with providers about the rade-offs invelved In each clinical cholce. This ¢an help with choosing the Patients

option that lines up with their priorities and values Healthcare Navigation Checklist for

(FAIR Health for Older Adults Homepage)

FAIR Health Consumer (fairhealthconsumer.org) is FAIR Health's free, national, award-
winning consumer website, which offers healthcare cost estimation tools, resources and
educational content.

st Older  Insur About
F\1:{Health e 0 0 Decision Adulis n;:s?::e Quality —Resources Glossary i e Q w

Consumer Making

Consumers
Estimate your healthcare
expenses

0 Medical and Hospital Costs
Get essential information on costs for thousands of

w Dental Services
procedures and learn jnsurance basics.

Visit our corporate website at fairhealth.org b Shoppable Services
- ] e e
If You're a Provider, Click Here

Download Our App FH® Consumer Classroom @

—LPEESEEoneLy IW Body Part Procedure Locator

(FAIR Health Consumer Homepage)

Tip: Easily access our websites in Spanish by toggling the )
language button from English to Spanish in the upper m English ©

right-hand corner.
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02 Clinical Implementation at
the Point of Care

Your Participation
As part of this initiative, providers like you will access and use our SDM/TTC tools from FAIR
Health for Older Adults with patients you deem eligible.

Eligible patients are those aged 65 and older with Tip: The tools are not
relevant clinical conditions. Patients aged 64 and younger medical advice, diagnosis
may also participate if you deem it clinically appropriate. or treatment. Your clinical
Providers can use our tools with patients and/or their expertise is key.

family caregivers as they see fit within the objectives of

the initiative.

Feedback Reporting

During monthly feedback calls, project leader(s) or a designated primary contact at your
institution will report on the number of patients engaged by providers using our SDM/TTC
tools and any other feedback on using the tools. Providers are asked to monitor and collect
the number of patients engaged per site standard operating procedure or preference (SOP).
A patient engagement refers to a patient and/or family caregiver with whom you effectively
used FAIR Health's tools.

Patient Surveys

Providers will also supply a toolkit to each patient or family caregiver and encourage them
to complete the FAIR Health surveys. Each toolkit includes a postcard with an image from
our national Healthy Decisions for Healthy Aging campaign on one side and unique links
with QR codes to the surveys on the other. The links and QR codes to the surveys are not
made public and are only available to those with the postcard. This assures that FAIR Health
can provide gift card incentives to your patients while safeguarding against any potential
fraudulent misuse.

There are two patient surveys: one initial
and one follow-up survey. The initial
survey assesses patients’ views on the
utility and value of the tools following the
initial exposure to the tools during a
patient engagement. The follow-up
survey assesses patients’ views on the
utility and value after a treatment
decision has been made and/or post-

Tell us what you think!
Take the first survey and get

Healthcare s
a free gift card!
‘Then, take the follow-up

decisions are

X survey to tell us more.
llfe-changlng \ 3 4 INITIAL SURVEY FOLLOW-UP SURVEY
decisions. 4 E S

Vigit FAIR HealthOlder Adults.org

Questions about our website?

Call 1-855-

FAIRHealthO

treatment or -procedure. Patient surveys o=
are voluntary and anonymous.

(Postcard)



https://fairhealtholderadults.org/
https://fairhealtholderadults.org/
https://s3.amazonaws.com/media2.fairhealth.org/infographic/asset/FAIR%20Health%20for%20Older%20Adults%20Digital%20Backgrounder.pdf

Patient Surveys (continued)

Sites are not asked to track actual survey completion, however, providers are asked to
encourage patients to complete surveys during subsequent clinical encounters; this will
assist FAIR Health's data collection for its grant-funded project.

Provider Surveys

Providers will also complete a quarterly survey, assessing their experience using the tools
with patients during the previous three months. Providers will also report feedback during
monthly calls and/or emails. The provider-specific survey link will be provided by the FAIR
Health Clinical and Research Outreach Liaison (FH Clinical Liaison) to the site’s Project
Leader(s) and/or designated primary contact at least two weeks prior to the end of each
quarter.

If you have additional questions or are interested in learning more about FAIR Health's
initiative, contact Gee Kim, FH Clinical Liaison, at gkim@fairhealth.org.
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03 Shared Decision-Making (SDM)
versus FH® Total Treatment Cost
(TTC) Tools

Comparing the Tools

FAIR Health shared decision-making (SDM) tools combine clinical information about
potential treatment options with cost information. The information within the decision aids
are not intended to be or replace medical advice, diagnosis or treatment. The SDM tools can
be used to facilitate patient-centered decisions that balance your clinical judgment and
expertise with patients’ preferences, goals and values.

FH Total Treatment Cost (TTC) tools provide cost Tip: Ask the patient if
information for bundled annual care costs for chronic managing treatment
conditions, medical procedures or acute events. They are costs is a concern.

not decision aids. The TTC tools can assist patients and
their family caregivers with financial planning and
understanding their medical bills.

When to Use the Tools

When and which tools you use with a patient depends upon your assessment of the clinical
relevance, as not all patients with a particular condition may benefit from them. In some
cases, the treatment options may not be applicable due to the current state, progression or
severity of a condition. You can consider revisiting the tools at a later encounter and
reassess clinical relevance if there are changes in a patient’s condition. Cultural or language
barriers, family dynamics and other social circumstances may be considerations as well.



04 Locating the SDM and TTC Tools

All our tools are available on FAIR Health for Older Adults, a dedicated section of the FAIR
Health Consumer website. Our current suite of tools include:

Shared Decision Making
e Treatment Options for Early-Stage Breast Cancer
» Treatment Options for Fast-Growing (High-Risk) Prostate Cancer
e Treatment Options for Slow-Growing (Low-Risk) Prostate Cancer
e Nonsurgical Treatment Options for Hip Osteoarthritis
e Should | Have My Hip Replaced?
» Treatment Options for Spinal Narrowing (Spinal Stenosis) of the Lower Back
e Medicine Options to Lower My Blood Sugar Levels for Type 2 Diabetes
e Medicine Options for Uterine Fibroids
e Procedure Options for Uterine Fibroids
e Should | Stay on Dialysis If | Am Seriously Il1?
e Nutrition Options for People Who Are Seriously I
e Ventilator Options for People Who Are Seriously IlI

FH Total Treatment Cost
e ADHD and Hyperkinetic Syndrome
¢ Alzheimer’s Disease

e Asthma
» Cataract Surgery . '
° CO'OnOSCOpy Resources  Glossary Uas @' Q .

e COPD/Emphysema

e Covid-19 Hospitalization

e Covid-19 Hospitalization with Complexities
e Covid-19 Non-hospitalization

e Heart Failure

e Hip Replacement

e Hyperlipidemia

e Hypertensive Diseases

Get started

Watch a Video on How to Use Qur Tools

FH® Healthcare Toolkit x
Download and print:

Shared Decision-Making Checklist for

e Hysterectomy Patients
* Knee Arthroscopy
* Knee Replacement Tip: Check out our FAIR Health for

e Major Depression
e Rheumatoid Arthritis
e Type 1 Diabetes

Older Adults video tutorial on how
to use our tools here!


https://fairhealtholderadults.org/
https://www.fairhealthconsumer.org/
https://www.fairhealthconsumer.org/
https://youtu.be/X_K6pIBk2Yc

Access via FAIR Health for Older Adults

On FAIR Health for Older Adults, you can access our SDM tools using the drop-down menu
under “Shared Decision Making” and selecting the “View" button as indicated below. You
can access our TTC tools using the drop-down menu under “FH Total Treatment Cost”
(located under SDM section) and selecting the “View” button as indicated below.

Shared Decision Older

Health Making Adults

Consumer

OO0

Insurance " About r N
Basics Quality Resources Glossary i @ Q ‘\Espar\o\ English @

Get started

Watch a

FAIR Health for Older Adults

Healthy Decisions for Healthy Aging

As we get older, knowing how to navigate the healthcare systemn and choosing the best
care for ourselves is crucial. With funding from The John A, Hartford Foundation®, FAIR
Health created FAIR Health for Older Adults. It includes tools you can use to plan for the
costs of your care and make better healthcare decisions—whether you make them
alone or with a caregiver who helps you.

FH® Healthcare Toolkit x

Download and print:

Shared Decision-Making Checklist for
Patients

Shared Decision-Making Checklist for
Family Caregivers and Care Partners

$ Shared Decision Making

SNIIEU UEEISIUN FERINY (SUM) 1S nepiun i aees more than one way to treat your health problemn, and there's no clear
‘right” choice. FAIR Health offers decision aids (with clinical and cost infermation) that help clder patients and their
caregivers 1alk with providers about 1he trade-offs Involved In each clinical cholce. This can help with choosing the

Healthcare Navigation Checklist for
Patiente

option that lines up with their priorities and values Healthcare Mavigation Checklist for

Family Caregivers and Care Partners

Choosing a Healthcare Provider:

To learn more about shared decision making,click here. You can also find
Questions to Ask

decision aids for some conditions in the drop-down menu.

vm

Select a Decision Aid
ToolKit for Healthy Aging
Dialysis for People Whao Are Seriously Il
Resources for Older Adults and
Their Caregivers
Use this section to find helpful links to
organizations that can help it you have a
Select a condition or event-based procedure problem with coverage or websites to help you
find a doctor or dentist.

FH® Total Treatment Cost

IT YOU Nave a cnronic Iness or neea a complex procedure, it's a
good idea to get an FH Total Treatment Cost estimate. It can
show you the total cost involved in caring for conditions that
affect older adults, like Alzheimer's disease/dementia, heart
failure and major depression. You alse can find total costs for
procedures like knee replacement and cataract surgery.

Heart Failure o

1ancial Health Literacy @
Learn about steps you can take to prepare for
and manage your healthcare costs.

FH® Medical Cost Lookup
Tool

FH® Insurance Basics Articles—Quick Links

Find all articles here. You also can get started with the quick links below.

Your Costs and Coverage

Managing Costs for Day Programs for the Elderly and
Disabled Younger Adults

Health Insurance in Retirement
Managing Costs of Chronic Conditions

Preventive Care and Wellness Services: Coverage and
Costs

Wellness Programs: Coverage for Promoting Healthy
Living

Negotiating Your Costs: Using FAIR Health Cost
Estimates to Negotiate the Costs of Care

FH® Total Treatment Cost

Planning Your Costs Based on Where You Get Care
The Basics of Telehealth

How to Deal with COVID-19 Medical Costs

‘What You Need to Know about Medicare

Healthcare Decision Making
Shared Decision Making

How to Speak with Your Healthcare Provider to Make
Informed Healthcare Decisions

Palliative Care and Shared Decision Making
Dental Coverage and Costs

Dental Coverage for Retirees

Dental Plans

Your Rights

Healthcare Proxies and Advance Healthcare Directives

This tool offers cost estimates and compares
healthcare costs in your area. You can find
costs for healthcare services and supplies.
You also can find costs for urgent care,
telehealth and hospital stays

FH® Dental Cost Lookup
Tool

Use this tool to estimate and compare dental
costs in your area. You can find costs for
services that include visits, fillings, crowns and
more.

rvey about this cont
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Access via FAIR Health Consumer

On FAIR Health Consumer, you can access our SDM tools by clicking on “Shared Decision
Making"” in the navigation bar at the top or the “Read more” button shown below. It will direct
you to the Shared Decision Making section. The SDM tools are listed on the right side under
“Treatment Options.”

Shared =
F\l:{Health e O 0 Decision ::d' Resources  Glossary A?J:"t @ Q W

Consumer Making
COI:lsumerS 0 Medical and Hospital Costs
Estimate your healthcare
expenses “ Dental Services

Get essential information on costs for thousands of

procedures and learn jnsurance basics.

Visit our corporate website at fairhealth.org -@ Shoppable Services
O

If You're a Provider, Click Here
Download Our App FH® Consumer Classroom @

APRESIGoonIn iy @ Body Part Procedure Locator

Surprise Billing
" Learn about resources and
D e S
s P 9 Surprise Billing

Shared Decision Making
Access shared decision-making tools that offer clinical and cost information

Shared
7 :1Health 0 O 0 Decision :dr:;; In;:::::e Quality Resources  Glossary Azim @ Q [m

Consumer Making

Treatment Options

Shared Decision Making Early-Stage Breast Cancer
We often rely on our doctors to tell us what care we need.

But to get the best care, you and your doctor should make ? Fast-Growing Prostate Cancer
decisions together. This process is called "shared decision

making.” Your doctor shares medical expertise, and you

share what you want out of your care. Then, you make a I Hip Osteoarthritis Nonsurgical

decision together, Treatment Options

Shared decision making (SDM) is helpful if there’s more than Hip Replacement, Should | Have

—
| I |
(Re '
one way to treat your health problem, and there's no clear it
“right” choice. These situations, where the preference of the
patient matters, are often called "preference-sensitive” Slow-Growing Prostate Cancer
conditions. In these cases, patients’ preferences are s

considered along with clinical evidence about the costs and
benefits of different options. Spinal Stenosis



https://www.fairhealthconsumer.org/

05 Using the SDM and TTC Tools

Step 1: When using either the SDM or TTC tools, el odw e
Making Adults Basics

you will first be prompted to enter a zip code. Input
the billing zip code in which you provide care for
your patients. FAIR Health’s robust database of
healthcare claim records provides cost information
based on the zip code billed by providers.

Where is your provider? @

Zip Code or City, State (e.g. 12345 or New York, NY)

Q) use current location

Tip: This refers to your institution
or healthcare facility’s zip code.

Step 2: For SDM tools, you will be presented with the clinical decision aid after entering the
zip code. It will display a set of “Patient Questions,” which are intended to guide the SDM
conversation and inform the patient of treatment options. Under the “What does the option
involve?” section, you will see various treatment pathways and a “See the cost” button.

Shared old | = About
17\ :{Health e 0 9 Decision ndurl; n:::c:e Quality Resources Glossary i @ Q

Consumer Making
Early-Stage Breast Cancer Treatment Options
This decision aid is for people with early-stage breast cancer who are considering lumpectomy with radiation or mastectomy.

It is not for people with inflammatory or late-stage breast cancer.

About Early-Stage Breast Cancer: This means cancer cells are only in the breast and possibly in the armpit.

Patient Questions

= What does the option involve?

Lumpectomy with Radiati

You will have surgery to remove the cancer and some tissue around it. You may need another surgery if signs of cancer are on the edges of the removed

tissue. You may go home the same day. After you heal, you will get radiation 5 days a week for 3 to 6 weeks
See the cost

Mastectomy

You will have surgery to remove the whole breast. You may go home the same day or stay in the hospital for a day or more. Tubes will be left under the skin for
up to 2 weeks to help you heal.

See the cost

» What about these treatment options is the same?

» How long will I live?

Tip: Patient Questions in the tools will slightly
vary with each medical condition.

11



Step 3: For SDM and TTC tools, you will be prompted to agree to the Terms of Use. The
agreement outlines that the Current Procedural Terminology (CPT®)" codes displayed as
part of the cost information are licensed to FAIR Health by the American Medical
Association for consumer and personal use only. If you encounter a search limitation, please
contact your site’s Project Leader or the FH Clinical Liaison for assistance.

Step 4: For SDM tools, the estimated costs will be displayed for the selected treatment
pathway. For TTC tools, the estimated total annual care costs will be shown for the selected

chronic condition, medical procedure or acute event.

Tip: For SDM tools, if applicable, you may be asked to select the type of care setting,
i.e., inpatient or outpatient.

Shared
D O oo 2T e WO Q[ EEEEY
Health @ o Decision Adults Basics  Quality Resources  Glossay & Q | Espafiol

Consumer Making
Cost B Stage Bresst Cancer: Out-of-Network/ In-Network Medicare Price
Lumpectomy With Radiati Uninsured Price Price @
New York, NY 10036 (2]
Learn
C' Search Again Prices are estimates only. Read more

Primary Medical Procedure

[ Remove | Medical Procedure
Mastectomy, partial (eg, lumpectomy, tylectomy, $5,575 m 5807

quadrantectomy, segmentectomy)

CPT Code: 19301

[ Remove | Hospital (Outpatient)

Mastectomy, partial (eg, lumpectomy, tylectomy,
quadrantectomy, segmentectomy)

CPT Code: 19301

| Remove | Anesthesia ‘
Anesthesia for procedures on the integumentary system on $3,505 $676
Total Cost $485,828 $268,897 m

Out-of-Netwark/ In-Network Price Medicare Price
Uninsured Price

$9,819 $5,381 $4,124

TCPT © 2023 American Medical Association (AMA). All rights reserved.

12



06 Understanding the Cost Information

Estimate Components

Out-of-Network/Uninsured Price

The out-of-network/uninsured price is the amount a provider may bill for a treatment or
procedure in the zip code area, based on FAIR Health's robust database of commercial
healthcare claim records. Medicare Advantage Plans or “Part C” are also reflected in the
commercial dataset. Original Medicare claims data are housed separately from those in our
commercial database.

These estimates are called “the provider’'s

charge” and default to the 80th percentile. For —_—
. . Out-of-Network/ In-Network Medicare Price

out-of-network or uninsured costs, this means Uninsured Price Price ©

that 80 percent of providers in that area charge ©

lower than or equal to the estimate and 20 Prices are estimates only. Read more

percent of providers charge higher than or
equal to the estimate.

In-Network Price

The in-network costs are estimates that a health plan will pay a doctor who provides a
service in network. In-network amounts default to the 80th percentile. For in-network costs,
this means that 80 percent of the allowed amounts by a health plan are lower than or equal
to the estimate, and 20 percent of allowed amounts are higher than or equal to the estimate.

Medicare Price

The Medicare price is the amount that Original Medicare allows for a treatment or procedure
in the zip code area. It does not reflect rates paid by Medicare Advantage, commercial or
Medicaid plans. Within displayed Medicare estimates, some billing codes may display “$0”
and “N/A.” When this occurs, messages indicate why there is no Medicare value assigned.
For example, this may be because Medicare does not cover the service when it is performed
as outpatient, covered in a bundled service or no code is found on any CMS fee schedule.

Determining Out-of-Pocket Costs

The cost estimates do not account for individual health plans and reflect what is “billed by
provider” before any discounts that health plans have negotiated in advance with providers.
Estimates do not include individual deductibles, copays, coinsurances or out-of-pocket
maximums. Patients are responsible for out-of-pocket costs unless they have supplemental
policies that cover the balance. FH® Insurance Basics offers educational articles and
information for patients to understand their healthcare costs and assist with calculating and
determining their individual out-of-pocket costs.

13
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Inpatient and Outpatient Services

The cost information for inpatient services is based
on a diagnosis-related group (DRG) from admission
to discharge rather than on individual procedure
codes. Estimates for outpatient services include
procedures done in ambulatory surgery centers and
hospital outpatient departments. When outpatient
services are listed in the estimate, “Medical
Procedure” refers to the provider’s professional fee
and “Hospital (Outpatient)” is the technical fee or
facility fee, including equipment, non-provider
medical staff, supplies, etc.

Remove | Medical Procedure

Mastectomy, partial (eg, lumpectomy, tylectomy,
quadrantectomy, segmentectomy)

CPT Code: 19301

|' Remove IHospitaI (Outpatient)

Mastectomy, partial (eg, lumpectomy, tylectomy,
guadrantectomy, segmentect

CPT Code: 19301 Remove |

Tip: Estimates can be modified by removing individual billing codes or charges
that your institution may not routinely bill or use. You may remove any billing

codes at your discretion.

14



07 Toolkit for Healthy Aging
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P FAIR Health has created a toolkit designed to guide and help
older patients and their family caregivers through their
healthcare journey. The toolkit includes:

» Actionable checklists for patients and caregivers;
Educational articles on managing healthcare costs; and
A list of external resources.

The toolkit also contains QR codes that patients may scan
using their smartphones to take them directly to FAIR Health
websites for more comprehensive information.

Shared Decision-Making Checklist

For Patients

Wa often rely on our healthcare providers to tell us what care we nood. But to get the best care, you
and your provider (and, if you have one, a family caregiver or care partner) make decisions together.

Th &

Mo abavad dactebon saalidne Voane sesidae sharss sadlesl lea e b

Healthcare Navigation Checklist
For Patients

Finding healthcare information and care best suited to your noeds can be a complox process. Take
time to write down and ask questions at each step of the way. You can download and print more coples

s crarving naint Beine thie with s b sie af thie

whi

youl
Fal Fationts ofton rely on healthcare providers to toll thom what care they need. But for our relatives Finding the right care and making informed decisions for a family member or friend can bo hard, Take
Befl and friends (care receivers) to got the best care, if they have difficulty of sesiens . , A sl i e

iy Shared Decision-Making Checklist
™ For Family Caregivers and Care Partners

Healthcare Navigation Checklist
For Family Caregivers and Care Partners

illness, they, their healthcare team and you can make decisions together. This is called shar
making. Your provider shares medical knowledge, and you (and the person you care for) sha

Insurance Basics
Chronic Conditions

If you are dingnosed with an ongoing, chronic
condition, you teed answers to two lnportant
question:
What Care Will You Nood to Stay Hoalthy?
n. Th

Staying heality shoukd be

ollow his or hes

your
manage the cond
recommenda

How Much Will It Cost?
A socond impor

ant conceen regarding chronie liness (s

help patients plan

Follow Hoalthy Habits
Follwing yeir doc!

healthy and save you money
with chronic conditions need
Xeaping to you dos
your condition

med
wnlﬂnr‘l"(l

Keap regular follow-up appointeneris with your
such as doctarsor other types
hey can track

our yearly

1l nead each year Tw- bucget 6t how much you will
wv 1 you are insured, make S1re 10 in

+ Doductibles: The amount of money you

Insurance Basics
Help for Caregivers

Aro you caring long-torm for a sick or disablod fami|
fool alona and overwhelmed, Fortunately, ther are

Connecting wih Othar Caregtvars

7 mamber. Sometimss, th
might be another caregiver

There are many
can foin, Support gr

St you

Ta
Agency on Aging (AA.

o groups. call your
hat agency supports older

o ta provide care wi

You can also call the AARP Caregiving Suppo
(377-333-5885), of Visi Agingeare.com fora ll
suppan groups.

Gotting Paid for Caregiving

Many caregivers quit their full time jobs of out back at
Wl care for a family member. Understa bly, they
may wish to be compensated for their work as caregivers.

Medicare pays for some nursing caze, but not
day-to-day tasks Uke helping your loved one to bathe
o eat. Some options you could explore are;

Medicaid

1 the person you ate caring 1ot has limiet fur

e may qualify for Medicald. Medscaid 1s a
il

Medicaid will pay the pess
caregiver, and that careglver

Services (NRGPDS

Resources

this with

For Older Adults

Living with Disabilities ar
Mental Health Conditions

Living with Disabilities

chap
coordinates multidisciplinary care. |

Brain Infiry Assoclation of Americ
lives of thase affected by brain in)

enearch, care and SUPpOI. |
T fmacty s Toung AU Tkl

Healthcare Costs
The US Department of Hoalth & Hu
awei page about federal health covd

TS M M i
and counsaling. {m
The Natlenal Council on Aging (NCY
‘make the lives of oldes adults better
wols dults

+ The Age Well Planner of
help, {

Insurance Basics

Dental Coverage for Retirees

Getting dental care is at least as important when you're older as when you'te younger, and maybe more
50, Past dontal problems may require additional treatmoent over time, such as whon a filling bocomes
broken or chipped. Risks for tooth loss a5 a result of tooth docay and gum disease grow with ago,
becauso of many factors. For oxample, you may have decroased saliva production (dry mouth) from
medications taken to treat medical conditions. And, chronic diseases such as diabetes may increase
the risk of gum disease, Cognitive or physical limits may make routine brushing and flossing harder,
which ean get in the way of keoping your tosth healthy.

yougot ina car accident, it will not pay for any

ver dental care you may need later because you had the
romoved.

. you
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age may not be as easy,
3 ang.can get health insutance
Medicare, a federal government program. Since

Dental Coverage through Medicare Advantage

and people with end-stage
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dossnt cover mont dental services. So. if retirees want
dental insurance, they have to look elsewhere.
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an employee fund-though this is not
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And, it has only been relatively recently that options
existed fo7 okder Americans to cbtain dental coverage a8
indl

gots its name because you buy
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1 coverage fo1 your family members
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Dental Care Covered by Medicare
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replacement o
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enowed s part of surgery to wpair a factal
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Tip: A digital toolkit for patients and family caregivers is available on FAIR
Health for Older Adults for download, printing and electronic sharing here!
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https://www.fairhealthconsumer.org/download/shared-decision-making/FAIR-Health-for-Older-Adults-Toolkit-for-Healthy-Aging.pdf
https://www.fairhealthconsumer.org/download/shared-decision-making/FAIR-Health-for-Older-Adults-Toolkit-for-Healthy-Aging.pdf

08 Provider Resources

FAIR Health Provider (fairhealthprovider.org) is a dedicated website for clinicians and
healthcare professionals. Here, you can access resources on SDM, including a brief
educational curriculum and information on an adapted three-talk model, developed by Dr.
Glyn Elwyn from The Dartmouth Institute.

The provider platform also features patient materials for use and distribution, and a curated
collection of literature and external resources. You can also explore research publications,
white papers and infographics derived from FAIR Health's extensive healthcare claims
database.

Health About FAIR Health About Shared Decision Making FH Fee Estimator™ Patient Educational Content Resowrces =] Q
Provider

Shared Decision Making

Fee Estimator®

Educational Content

Introduction to FAIR Health Provider

Wielcome to this healthcane provider-oriented website pawened by the national, independent nonprofit FAIR Health. On this
website, you will find educational tools, including those pertaining to shared decision making, with the aim of helping you .
make the healtheare and health insurance processes mone ransparent 1of your palients and their caregivers. The website FAIR Health also offers shared decision-making tocls for your
features: patients and their family rmembers.

Support for Patients and Families

= A shared decision-making curmiculum and toolkit;

(FAIR Health Provider Homepage)

Hgauh About FAIR Health About Shared Decizion Making FH Fee Estimator® Patient Educational Content Resources =} Q
Provider
Resource Library
FH® Whis Pagars FH* White Papers

The industry-leading FH NPICE database of privately billed miedical and dental procedures holds the key 1o healtheare-related issues that dominate today’s headlines.
Qur original white papers=on topics from the opiosd crisis 1o fype 2 diabetes in young people=uncover important findings and demonsirate the value of FAIR Health
data.

Trends in Mental Health Conditiens: An Analysis of Private Healthcare Claims
2024

Mental bealth conditions may seniously affect cognition, ematianal regulation and behavior. To provide needed data on recent rends in mental health canditions and receipt of
mental healthcans, FAIR Health debed into its repasitory of over 46 billion private healthcare ciaim records, the nation’s largest such database. This study focuses on trends in

wtilization of mental hoalth services from 2019 to 2023, including such aspacts as geography. age. gender, in-natwork services, places of service, specialties and the provalonce
of substance use disorders amang those with mental health conditions. The key findings, all for the: period from 2019 to 2023, unkess otherwise specified, include the following

FH® Briefs

Patient Resources

FH® infographics

MAR FH® Healthcare Indicators and FH® Medical Price Index 2024: An Annual View of Place of Service Trends and
2024 Medical Pricing

This is the seventh annual edition of FH® Healthcare Indicators and FHE Medical Price Index, two measures developed by FAIR Health to provide perspective in a rapidly
changing healthcane environment. Drawing on the independent nanprofit’s national database of billions: of privately insured healthcare claims=the largest in the coumry=thess
two measures apply different approaches 1o illumninate different aspects of the national healihcare sector, including, among other factars, trends in the place of service and

it mhrns s alasand o asmte fes nesdneinnal oo b

(Resources on FAIR Health Provider)
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https://www.fairhealthprovider.org/

About FAIR Health

FAIR Health is a national, independent 501(c)(3) nonprofit organization dedicated to
bringing transparency to healthcare costs and health insurance information through data
products, consumer resources and health systems research support. FAIR Health holds the
nation’s largest repository of commercial healthcare claims, which includes over 47 billion
claim records from over 75 national and regional contributors. FAIR Health is also certified
by the Centers for Medicare & Medicaid Services (CMS) as a national Qualified Entity and
entrusted with over 48 billion Medicare claim records, representing Original Medicare Parts
A, B, and D; FAIR Health includes among the commercial claims data in its database, data
on Medicare Advantage enrollees. We offer free, national tools to help consumers
understand and plan for their healthcare in such areas as medical and dental costs,
insurance coverage and shared decision making (SDM).

FAIR Health Consumer (English): fairhealthconsumer.org
FAIR Health Consumidor (Spanish): fairhealthconsumidor.org
FAIR Health for Older Adults: fairhealtholderadults.org

FAIR Health Provider: fairhealthprovider.org



http://www.fairhealthconsumer.org/
http://www.fairhealthconsumidor.org/
https://www.fairhealthconsumer.org/for-older-adults
https://www.fairhealthprovider.org/



